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TERMS & CONDITIONS

TERMS OF SALE

Prices are subject to change without notice. All orders are subject to prices in effect at the time of order. Net 30 days with
established satisfactory credit. All other orders require payment in advance. Past due accounts are subject to a finance charge
of 1-1/2 % per month or 18% per annum. No Spiffs. Not on GSA contract.

To avoid errors and/or duplication, ChairWorks® requires that ALL orders be submitted in writing. Dealer/Purchaser is
responsible for providing correct and complete information when submitting order.

For domestic sale and use in North America and Mexico only. Due to licensing restrictions, resale or export outside North
America and Mexico is not permitted.
SHIPPING INFORMATION

TITLE OF GOODS passes to purchaser and our responsibility ceases when shipment is accepted by any carrier from our
Distribution Center. ChairWorks reserves the right to ship via carrier and method of our choosing, unless an alternate method
has been agreed upon in writing, in advance. If shipment is received damaged, note damage on carrier freight bill at time of
acceptance and file claim for appropriate damages from the carrier. Concealed damage must be reported to the transportation
company within 15 days from the date of delivery. All damaged merchandise claims must be filed directly with the delivery
carrier.

MINIMUMS & FREIGHT CHARGES
* Orders over $500.00 net will ship freight prepaid.
+ Freight and handling charges of $35.00 apply for any order under $500.00 net.
* We accept customer’s own freight account for orders that do not meet freight minimum requirements.

All shipments are subject to additional fees as charged by the carrier for residential delivery, beyond delivery zone, and other.

RETURNED GOODS

Returned merchandise will not be accepted unless authorized in writing prior to return; ship freight prepaid in original carton,
and if applicable, will be subject to a restocking charge of 25%. Customer will be responsible for any damage and the cost of
re-boxing if required prior to any credits being issued.

ORDER CHANGES AND CANCELLATIONS

Due to the quick ship nature of ChairWorks products, we must limit customer changes and cancellations. All chairs generally
ship in 48 hours of receipt of an approved order. Orders cancelled or changed after shipment will be subject to a 25% restocking
charge plus the return freight charges. All changes or cancellations must be in writing.

RTA PRODUCT
All chairs ship RTA.
“RTA” product comes in one carton, as separate parts. Assembly instructions and the tools required to complete assembly are

included. Weight rated to 250 Ibs. All CW2™ products ship RTA only--NO EXCEPTIONS.

Soft casters (tile/hard surfaces) are available for most models at a list price of $72.50 per set (includes 5 casters). Hard casters
(carpet/soft surfaces) are standard.

DISCLAIMER

If a conflict arises between a) prices in software support packages furnished to the customer by ChairWorks or any other source
on behalf of ChairWorks, and b) ChairWorks printed price lists, then the printed price list shall prevail.

All dimensions are in inches. Prices shown are current manufacturer’s suggested list prices at the time of printing, and do not
include any additional fees for special handling of freight. Descriptions, specifications, and prices are subject to change without
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9183G VALUE I COLORS
* Mid back Sortha leather/pvc conference chair ¢ 3506 Black
to match 9283G and 9583N
» Swivel/spring tilt mechanism with lock
* Adjustable tension control
* Gas lift
» Waterfall seat front
* Soft casters available
HEIGHT WIDTH DEPTH
Low/HIGH INSIDE/OUTSIDE INSIDE/OUTSIDE
39.75"/44.00" 21.00"/27.00" 18.50"/27.50"
9183G VALUE I CoLoRs
» Mid back fabric conference chair to match * 1503 Navy

9283G and 9583N
» Swivel/spring tilt mechanism with lock
* Adjustable tension control
* Gas lift
» Waterfall seat front
« Soft casters available

« 1521 Black

HEIGHT WIDTH DEPTH
Low/HIGH INSIDE/OUTSIDE INSIDE/OUTSIDE
39.75"/44.00" 21.00"/27.00" 18.50"/27.50"
9209G CAMPAIGN CoLoRs
« Mid back /S0y narleather/pve executive chair * 3506 Black
* Swivel/spring tilt mechanism with lock
* Adjustable tension control
* Gas lift
* Soft casters available
HEIGHT WIDTH DEPTH
Low/HIGH INSIDE/OUTSIDE INSIDE/OUTSIDE
41.00"/45.25" 20.00"/25.00" 19.00"/27.50"

RTA PRICE

$279.00
Each

SEAT HEIGHT
Low/HIGH

17.75"/22.00"

RTA PRICE

$249.00
Each

SEAT HEIGHT
Low/HIGH

17.75"/22.00"

RTA PRICE

$229.00
Each

SEAT HEIGHT
Low/HIGH

18.75"/23.00"
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9283G VALUE I COLORS
* High back Bovina leather/pvc executive * 3506 Black
chair
* Swivel/spring tilt mechanism with lock
* Adjustable tension control
* Gas lift
» Waterfall seat front
* Soft casters available
HEIGHT WIDTH DEPTH
Low/HIGH INSIDE/OUTSIDE INSIDE/OUTSIDE
43.50"/47.75" 20.50"/26.50" 18.50"/30.25"
9283G VALUE I CoLORs
* High back fabric executive chair * 1503 Navy
* Swivel/spring tilt mechanism with lock « 1521 Black
* Adjustable tension control
* Gas lift
* Waterfall seat front
* Soft casters available
HEIGHT WIDTH DEPTH
Low/HIGH INSIDE/OUTSIDE INSIDE/OUTSIDE
43.50"/47.75" 20.50"/26.50" 18.50"/30.25"
9532N VALUE II CoLoRs
« Pull up SovSna leather/pve chair * 3506 Black
* Sold in sets of 2-ONLY
HEIGHT WIDTH DEPTH
Low/HIGH INSIDE/OUTSIDE INSIDE/OUTSIDE
34.25" 19.25"/22.75" 18.00"/23.50"

www.chairworks.com

RTA PRICE

$299.00
Each

SEAT HEIGHT
Low/HIGH

18.00"/22.25"

RTA PRICE

$269.00
Each

SEAT HEIGHT
Low/HIGH

18.00"/22.25"

RTA PRICE

$398.00
(2 pack)
($199.00)
Each
SEAT HEIGHT
Low/HIGH

18.75"



9583N VALUE I

match 9283G and 9183G

HEIGHT
Low/HIGH

36.25"

9583N VALUE I

* Fabric pull up to match
9283G and 9183G

HEIGHT
Low/HIGH

36.25"

* Pull up Bovina leather/pvc chair to

COLORS
* 3506 Black
WIDTH DEPTH
INSIDE/OUTSIDE INSIDE/OUTSIDE
19.50"/23.75" 17.75"/26.75"
COLORS
* 1503 Navy

« 1521 Black

WIDTH DEPTH
INSIDE/OUTSIDE INSIDE/OUTSIDE

19.50"/23.75" 17.75"/26.75"

RTA PRICE

$249.00
Each

SEAT HEIGHT
Low/HIGH

18.00"

RTA PRICE

$229.00
Each

SEAT HEIGHT
Low/HIGH

18.00"
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CHAIR SAFETY TIPS

Guidelines to ensure that your ChairWorks® chair will provide years of comfort and service.

* Always read and follow assembly instructions. Make sure
that all of the pieces of your ChairWorks chair are

installed in the proper order to ensure structural integrity.
* Check that chair casters are fully inserted into the base.

* Inspect your chair for loose or worn parts at least once a
year. For example tighten any loose connections on the

arms.

* ALWAYS keep the base of your chair completely on the

floor.

* Many ChairWorks chairs have a tilt tension control on
the seating mechanism, under the seat. The tension
control compensates for different body weights and
postures. Always ensure that the control is properly

adjusted for a smooth and controlled tilt motion.
* DO NOT stand on your chair, or sit on the arms.
* DO NOT put electrical appliances on your chair.

* Do choose the right chair for your work environment to
get the best support and comfort for the daily tasks of
your job.

Limited 5-Year Warranty

ChairWorks® promises to repair or replace any CW2™ product or component that
is found to be defective in material or workmanship within five (5) years from the
date of original purchase so long as you, the original purchaser, still own it. This is
your sole and exclusive remedy. This warranty is subject to the provisions below. It
applies to product manufactured after April 1, 2010.

LIMITATIONS:

« Upholstery fabric on chairs is warranted for two years from date of purchase.

« Damage caused by the carrier in-transit is handled under separate terms.

EXCEPTIONS:

* Pneumatic cylinders on chairs are warranted for so long as you, the original
purchaser, still own the chair.

EXCLUSIONS:

This warranty does not apply and no other warranty applies to:

« Normal wear and tear, which are to be expected over the course of ownership.

« Modifications or attachments to the product that are not approved by
ChairWorks.

* Products that were not installed, used or maintained in accordance with
product instructions and warnings.

 Products used for rental purposes.

SEATING USAGE

Normal commercial use for seating is identified as the equivalent of a single shift,
forty-(40) hour workweek. To the extent that a seating product is used in a manner
exceeding this, the applicable warrantyperiod will be reduced in a pro-rata manner.

A WORD ABOUT COLOR VARIATIONS, FABRICS AND
FINISHES:

ChairWorks does not warrant the color-fastness or matching of colors, grains or
textures of covering materials.

CUSTOMER’S OWN MATERIAL (COM)

Not available on CW2 product.

TO THE EXTENT ALLOWED BY LAW, CHAIRWORKS MAKES NO
OTHER WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. CHAIRWORKS WILL NOT BE LIABLE FOR ANY
CONSEQUENTIAL OR INCIDENTAL DAMAGES.

NOTICE TO PURCHASERS FOR HOME OR PERSONAL
USE:

Federal law does not permit the exclusion of certain implied warranties for
consumer products. Therefore, if you are purchasing this product for home or
personal use, the exclusion of implied warranties noted in the above paragraph does
not apply to you. Some states do not allow the exclusion or limitation of incidental
or consequential damages, so the above limitation or exclusion may not apply to
you. This warranty gives you specific legal rights, and you may also have other
rights which vary from state to state.

TO OBTAIN SERVICE UNDER THIS WARRANTY:

Your CW2 Dealer is our mutual partner in supporting your warranty requests. By
following the procedures outlined below, you can be assured of the best level of
service.

Please note: Consent of ChairWorks must be obtained before any warranty work is
performed. To obtain consent, please take the following steps:

1. Contact the Dealer from whom the product was purchased within 30 days
of discovery of the defect. Be prepared to affirm that you are the original
purchaser of the product and to provide the product information from the
product in question.

[S5]

. Your Dealer will gather all pertinent information regarding the claim, inspect
the product and contact ChairWorks customer service representative. (Please
allow a reasonable amount of time for inspection and review.)

w

. If ChairWorks affirms that the product in question is eligible under the
conditions of the warranty as stated above, the customer service representative
or another representative of the Company will determine whether to provide
replacement parts, authorize repairs or replace the product.

ChairWorks ©0410. CW2 is a trademark.
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REENGUARD 3

Indoor Alr Qualiy Certifed ® All CW2 chairs ship RTA. See "RTA
Product” on page 1 for details.
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